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2003^?I^T^%HT I 

(2) 4 TTTO 4 JRjRH ^ 

J^rTFfit I 

2. (l) ft APw4f 4, t 

3FWI 3^f%?T H ft, - 

(^) "arfllftilH" 3 HKcffa jff^p 3lh 
RiPih^ aiftfSRH, 1992 (1992 >; 
*BTl5)3lMHt; 

(^1) "TT5irc" 3 fH faPm'f % 3FJHR fa* 

thj; a ^f^ T f - q^ % qr an^i % 

00 " mfafod vifriPifl r" t tewrwrtf 
*1T 3TSf WFR 5RT 

dH<1)l 3liT ^ fi??T 3lk 

stfafttnfai; % w +i4difB4f 4 

*• 

•shiii 

t 3^T jnft^rT szrf^T f; 


. I i )* « M* <■ 


hi iijh 1 <•* wvmmrn** 


r 


i4-Hh»»M*KHHi M»< P»m» W*** 1 
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( 5 ) t srfStPm 3 % stffa 

Sifter f; 


(5) "3ttZT$T" ^^^>I3TS!W3Tf5lt?Tt; 

(xr) " fi i chi^ m" 3 3i«^ f^rctf 

fciPw<Ti' % 13 3 ^wi 

R l Pfe ftTOT?T-^I 3THf^ t 

3#^?rt; 

(3) " ft | «hMd*> a f " £ ^ f^rai^wrf ^ 

Stfaftotfacfc % W SlfacT 

wf*W^W«W 

faPWIH+df (M*i+) t 

3#itcrt; 

(n) "uwsRff' $ sifoftJR 4 m 12 3 
stfar stftfcr t sfa I; 

(^t) "f^fJtyi^cBHf" 3 4 -i m faffin'! 

if f^PtVR ^EfT sB’ST °*iUi< 

<E5r<Tt|3tf*rsfat ; 



)FINDIA: EXTRAORDINARY IPartII-Skt ymi 

(sr) 

TOrarara i) 

4j4)«u» t 3^ Mfacrich 

HMdIVTO Hfa T^#»r 4' 

JI%(M ^ to} <sr 5W 

KsEftt qfolfttd 3; 

(?) "Tf^T" 3 ^ SRT ^!f 3Tf%^fT i 

aikf^'aiKw^feitTt; 

(?) "atffrft mfw $ I? ftftTO % 

3 % ar^fh? fojSRT ^ aifar 

t 3ift ^ m 3 

a^mr 3T^t?r ? ?t, ^if^> 

3Tffift»lhd> q f^Rkl t; 

(?) "TfrnffrRlf' 3 jrfrT^ tfftsi 
(ftftTOT) 3rf¥^m, 1956 (1956 ^1 
42) •'t TO 2 % ^ (*r) 3 ^TT 
1t rft*nrf^T 3#^? f ; 


(s) n *rrf5ra> ar faftmfw $ 
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3Tf*HlRc1l 4 folftfcfe 

HlHdl ^5t 3?flrP)U|f^ch % 

% OTi'JH % feTTr f^fqq9 % 
3T#} Rf^W oE(fa\ f 3{k 

3^ ^ ozpr, hih^ ^t 

OTWT-WT^37^TftrTf^^P? I 


(2) ^T 4* 1%^ TT^ 3?k 

^rcf^TTftrT f^ 4* « 

SRT^ Pmf q[ 
ftftwf 3 ^TT% trF % 

3T?f 3#rf^fqq 3*2^1 Srfaf^R % 
3T^ sr^ 7^ ftqjflf qy ffifrpjf 4* 
^TOT: 3H% feTqf^Tt^f7t |' 
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[Part II—Sec. 3(ii)l 


WRRT 3fhrf^f^RT 


3. (1) flTfasT ^ ^ TO 

PiR^d ^RT, f^rtf % 
yiitvjRf % feR ^ff^fH u ih^ ^FT 
cbl^fd^ wft?r f^T ^n^TT l 

(2) ^ RlM)lR^I ^ft 
^Tf^nftrR % f^rg; ^tt 3rf^ 

PwfiH ^ ^RT ^ 

3TT^I OT W-W faPlf?^ f^RT 
^ I 

(3) (2) 3 PlR^ R*R 

PlHRlfecT ^ 1 rfS?T fWt, 

3T*rf^:- 

(i) 3^1 RRRR % ^rPf^rf ^Nl4)*i, 

3RRST £TCF HIHPlf?^' ^ ^ i 


(ii) f^#T ^RfR JRTTeRf ^ R^RT 


[Hmil—3P*g3(ii)] 
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t 3 t?m fSrfir, fspfr ^r 3T*fror 44 

sms 

IjOT RFtftfcfe f%*t ^ qitri ; 

(iii) % itMw cb i 4HMcb ft ^ v r cb 3 

4>t xffSRT 44 4 ft 4Tt 444 44 

4f*t4 *t4T, W48J m HIHPlf&i 
41^41^ I 

(4) 4tf % 3^d«r 4T, 444 sqfSwqf 
44 fasr »ft forc 44 fSprif 3 
°4fl4 4it <?df-H 3?fSrf5»DlfJIef) % 44J # 
ft^rf^n^rr i 

4 

(5) 44-faftqH (4) % apft4 $44 4f 44f 
4ft artem 44?n4fa % ftrc; 434 ^ 
3$ WI-WI4T y.HJffed f^TT flit'll I 

4*3 *1? fa ftlWW $TcT 3 4ftf srf^T 
yrrffSd $T4T # ^WelcT 41^ % 
fcm. 414 I 

4 . ( 1 ) 3 rf^lP|U|fqcb csr 4 ,| 4 fd 4 ^ % 54 T 4 


a Kraf frra ^nqR 
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[PartII—Sec. 3(ii)] 


if #HT 3?k 3 

3rf^i Pl^tm f4>4 'Jim 1? 

M ^FlfcW 

jfT SKI ^73 

f^R^ f^TT^TKftqcrgt^TT I 

tRiJ 1% 4nMcr, 3lf^iP|u|fqct) 

M f^i+Nd *it ftraWf % 

ftiu. fere 5kn 3 ft 

RiRf^fere^ i 

(2) ferret' ^ftrr Pm«dKi ^ % feij;, 

Stf^tfenfarei 'JflPl'h 

qsnferfcl, 3*ra>t atfSpEifaTT % sfr % 
«ft?R ^ WHf '‘TC ^3^ ^#RIT ^IT 
3^% OT 3<Nm 3lk W 

«pt i 

(3) ^ qferc ark srt sre^feRnf f^Frti 
3TfaRu|h<* TJf 4flPl c h 3lf^lPl u lfM c t) ) 

% cbi-MFtri-M % feij; HTC> *JT 
tlRH I ctfeifi Wire ^fed t 




[ mft II—'gr o: g' 3(ii) ]_: ggTgrcgr _9 

^i J ll I 


3nfrTT 





(i) 3>T di'iRcfc gl'M ; 

(ii) 3^r^cB^1rqf5pgTcn?tI^II; 

(iii) ^dicfl'H 
^F^T; 3frt 

(iv) ^rrrft 

(g>) tN i R ) ^ f*rar swfor f^it *rr f*rar 

Piyw ^ % (cn< 3|R?fl 

(Tl) ftcfM 3 ^1 c&T *FT t 

cPT cRT 3Ff 3>T 3^*1^ *Tsti F^T 

*ir 

(*T) CRT t spp cbMIdfa % ftfa, 
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THE GAZETTE OF INDIA: EXTRAORDINARY 


RTReff, JOT ^ 

illjll'HH 3lk ■ksm 

^triT; ^F 

(R) 10 5iff 3 3R5JR cbldMfa % fen* 
^RffpiT ^ ^fgff^RT RTReff 5it 
5F Tistf 5rar ^ ot 
HM d i y i q i (%?ra) 

i'.J* 

ft^TT 6. (1) 551% 3Tf^|P|U|fiicb cfiT FF Sirm ^ % 

feu! 5if^n ^ #nr^t - 

(i) ; 

(ii) 3t 3TOSr 3T«TRen 

3%f% Ft ff f^<tq d^<i*ii fft I; 

(iii) 3^f fq<j)u f% fit hni ‘i^i 1 

^ i F i cW OTT&ftqtyFTfoiFH#; 

(iv) 3^ %ft 3TOV 3Tlf8foB 3TTOV 

!<ftHfe1cl Ff % %! SlRfa FF %F FFT 




[HFTII—'3T*g3(ii)] 


^>T WTO : 
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xretraffer 


it ;*n 

(v) ^l^wfT ^1 ^f|q* chh4 

if >^r<Dl(cl c h 7?T Ft li 1 ? ^t 

m3 «wdN^ rgrTO^gl'»pft 

Ft I 

7. (i) arfliAuif-sw, % ^ 3 A^=w «rfaT ifa 

«raf 13Rf*ra> araflr % f^ ^ *jp?t 

«t)vn sjk % fay, ftf sl'ii i 

*IF lihf oqRn <htR lit sn^ 

^ ire 3#iPn>Tfag> if 

^«nTOT^t'^tr i 

(2) 3^, f%3t 3t wt, (l) % 

RiEfe % 3 whr % 

^ 3^ f3%T M 4' #T TO 3 spp 
7JJERT FT 3F% FFH 3 #t TO % 3?R 
3lfc f 3 33 $3; 3?faft’JT?FF> F& 3 fF? 
twM n%nr, 3?ft aii^nurh^ 3t 
3t W FF rETFT# 15? 3?R|%R 3% 
Rfcft 3t WT, 3F-ftftFF (1) % 3Tlfa 



nrftsrfirai 


<3dPicfr 
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ft #T RRT 3 3R£T 


8 . 


r, 

r iitoT, ftk ftR % sri f^R 
ftk 71? ftft 5RT WI-WI 
3RHlRr( (Ml Hlftft I 


9. (1) ftPrn 3 % (2) % 

3Tfaftu|fa+ eft ftt, 

ftPl4*I 3 % (4) % 

3iftft forc ir 3 ft ftufftcp 
% ?R ft ^ 

4R *%nr, ftfttfsi ftftzr aft^RBriftU ft 
fftfftffe *?mft r RRRff ^ m<x 
arf SiP i u il ft* % ft 3>r<f 3Rft % 
JlftfaR % fcR, ftw Pl^ftd % 311^71 ft 
fftftfife f^RT 5Ilft I 

(2) sjfar % ^TT ft 

fftspRT faft Sfift % fcR RET Ffar:- 


[wrn—7SRg3(ii>] 
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(i) m 4 m ^ 4i f?TC; 

^T TFKT ^H3iR % 3?sjto -H|R|+ ^ qj 
<+>l44l<rM>^WJ| f^b^l ^T 

(ii) 4t BTmfelT ^T APwmrlf iw 3 
44f4?T -RTR^ff 4 cPT t m *?4f 3* 

a^mwrriN 

(iii) 4tm4miomf%fci^ Pm 

m?ff 4 f4f4 ajcrar^ft tft 4t *n 

(iv) ftra# 4^ft 3?faPm, 1956 (1956 
g>r l) 41 mr 45; % srsf % *ft?R f4sft 

f44fa ^ 4 

^T^jf^^prg i i a ra P r%f^^T 

4t?t i 

(3) 4(4 sra aimi RiARy % Pirn, 
4?rf^ 3rf 4Au i ^4) mm ? i fai4f ah: 
f<4f jt4Pi ^ir 4f & f4ftmf % 
3T#T 3TAA«lN<+) 4 PlflcT f I 

(4) ' 4flA<fc 3?faP|U|fqcf> cf^ 3^1% ]*RT ^ 




aHfhr 3TflrcRTfidl 
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^T3ff % feTTT 3?h 

^ 3nRr f=b<5 >3ll4 J l, 4*1 £RT 
WT-WT TR 3mTl% f^RTT ^ | . 

10. SJc^E 3#ft0|fi|ch ZJT 

^ JT^ ^ OT 3^fr OT 

fqPifcta f^RTT^IT^ | 


C MFT n—Tgrog 3(ii) ] 
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UIS4KU1 


3TtzrFTIII 

Tif^raf aftr «£>?? 


11. 3Tf ¥^nte % -qro fil ' H l rl ' Rad 

( 5 ;) fM ^rezrarff ?t ?t ?tff 

% na<rll4) folP)i|H 13 3 
f^ i R rdf ^lgTCT^T; 

Osr) ftrara?rf ?t f^irc ?*?t sfa 

srcr ^ 

«hmi ; 

(?) >W)Rf % ^Nr f^R % ?T 

^ 3^*i)fed ^TT; 

(?) ?T ^l^uf SRI 3W1 

PlMiKI ^ ?>f SRTOcTfTT 3>1 ??TT tf 
T^ft Ri'W^nl ?il - i ll' i JPl u T^hH chwi I • 


3i*<i 3 ()t <y>ct4 


12 . ( 1 ) 


3lf?lRll|r^e(, - 
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[PartII—Sec. 3(ii)l 


0?>) % wrcf ^ % t%xr 

«FS1? fclK 3fa 3^H~ffid 
W % 3Wif % aft?R 3fa % 3PJRR 
3H‘id divii; 

(is) a^ ftrfta a? smfcr % #r arc? 

% *fld< «|V qiRf«h Rnicf 
^HT 3H% <W4fcH % 

&>4l<ta'imT cur nmROT 

3Tcrf®fe?t; 3lfc 

(T) WT-WT aT qt^ qft foft -dlHd> l (l 

(2) arfSrPmfaqj aa ftrffa stf a^n; 

^f qft 31 RT5f W<T fhn 3fc 

qrf$F ftatf ^ a^a sfa if 

qr^ft afar iri 5rt foar 

3Ff^ I 


- •■» n »m 


hih ii^ii■ i' *- 





[HFIII—^BTEg 3(ii)] 
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f^ichKid % amxR 


arumrlV 




13 . H#ci PlHfaR 3 ?T 3 imRf 3 3 f^ft 33 > 

3T 3lf^ TR f$T3rt33 3T Wf 3^ 3ft 3T 

3%3T:- 


(i) WPraf 3ft 3T33T 3TOTft35 

ftfW 3t wffi3 ) ftrPran *#rf 3ft 

% ■H l ef'Jl I '^K ftfa 3ft 3133 
jrf?|3!3 31T^fff, 333333313ft 3TOlfa; 

(ii) wrof , 

MM | ui 33 f ,3foff3fcrcf 3ft 3TSTTf^T; 

(iii) 3faT3TC3ft 3T *jft?-3TC3ft 5RT elffif?! 
3ft3Unfa; 

(iv) ft^3T33R,ft^3ft#33K3>3f 

3T ft$Mi 3T ®313 % fcTcff^cT ^1313 3* 
3ft JiwiPfl; 


2361GIAJ3-3 
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[PartII—Sec. 3(ii)1 


(v) % Rldftrl UfiRTC ^ 

(vi) tff^TFTf t ft'ffsf *U 

foKuMaWlfa; 

(vii) MKfflfai 3 WT 3T 

t M^HFTt' 3ft aroifiT; 

**. '■ 

' i " : „:•> >; ■ . f- * 

,:. - •;••• \j. ; /-,,/ 

(viii) f#wif ^pft, mkwR<* ftfa, 
ftRraR jrsfa *n 
Ri^ttik ot RPffi WT % *ftrR 
JjffajfM SRi^OT; 

(ix) aiRra?^, sR SKT ^ % M 

jit R jw ^ *n yfay>d 

annftr; 

(x) RRifar wrcf sirm ^ *ir Rmfar 

wrI ^5t f^f % 

ftWT^taTOTf^T, 






[ wt n—~gr q g 3(ii) ] 
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(xi) ^41^4 % ■Hi«f«iP l ra, Fnf^BK 

srfa^T ftjfa 3?t 3RRT ^ ; 


(xii) 3iWm, 1956 ^ «iro 553> % 
tlHlf^i HIHdl Ft 4>i^ J 



yfa\f?i4l' 3 frfa ^i 4>t 


R|*Wd <lRgM gft 14. (1) ^ stfcl f*T8% TO 13 3 

ftP i fgte 3 Ft f^ft 3 FiFfer 
^fr»<s #«rft *jt *i«ra# % %ftn; 

Ft F^ 3WFT 3F1% 
Fif^ yfli^ ^ ^ fto 

fa P HWflf (ft#FH5) fto % 
mm Ft, Jlfafttt tfr w ; «t 

zr MfeqfgRff % fistrtra t^T^mrT *FF 
FJ%4T f^TFT^ft v t&ft 

^Jlyg ^ipft ZF *l»43?ff %r \i'*F#fF 
TJTvVlflM 4Mf<W Rfltt # 1 
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sftfa srfSraEifon % fair f^ft 
^ 3Tfa$jfacT f^T t, 
ftlOTddidf ^ % JfSR wieW 4' 
ft*nT 3?fa Md* t W SFfSrarftrTT % 

3^Ru|^cb cfjf ftUfiFTfr 31#ftcT 
% frTO; 31^fa «^i'll I 

(2) teWd ^ 3^^ 3 

aw 4' ^ 33 % 

aifofKT af^W (^t otid^ i 4l 

?t) 5TO fofia?T *ca t 

-/\ _ . ?V N v r i \ . -\. r _ v 

S'Wl^lKfl Sflfc < W11 c f v Jn, WS 4)1^ |JT, 

OT^rfSfasWt I 

Rl+Wd <Et ^ 

(=5) 3Et 35? fo f 3i R d» ~ df 3T *fcg 

3^Ruih* ^ ^ 

f^l+Wd 3 3lftw *i4l«k{ sfeatf ^ 
Wdcff «ft faferd wi^dd ? ?t 
3ik ^41d^ qi iqwra?flf #, 



[mftii— qr°s3(ii)] 
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toMt, Riotiott ot! top t ott to 
ft 3M f$ichi^d<*df 3 tos 
toft OT T«tOTff SOT 3tHI 3TOTI#ff 
JTTOT f«b3 to % HSC^Ic^ TOT TOT fft 
OTTOTtof % tor =bV <StK T (tol 
ft 3OTOT ftolTd*df OTT TTIOTT 
^-fiq sa *HHl OT TOTOTff SOT ■3*i«bl RlJ, 
J ly, dtK T T f3TF ft; 

(OT) OTT TOT f% fttOTIOTl Rl+UdOTdf SOT 
fTfft f$l=bl*td fft Hl*ty{l fft Wfcddl 
T>t 5nf^T ^fft rli'Q-isI ^t t5f TOT % ’ftfl<. 
3TTOT OT5 (OT) % 3t#T 

toft ot OTtof sot ftoiOTt 

fft Sto %T?OT?(T1T TOT % to T 
^OTftft; 

(t) to ftoraf to tor ottcj fft otott I 
torr toOT to % OTtrto ot ftto. 
tototo ft tots toiftofaOT % 

TTOTT ft ft TOT. OT, to to 
fftOTIOTtOTdf ft 3TTOT ftot OT^J T* 3RT 
ftoTTTOTcrfsff ft 3 tot TOT OT 3Tto 
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(3) 3ft ftl3>133 3# ft33 3^ 3 *TO! 
?ftf # ftra% foTC; 3t^ 3T ft*ft 
R13T513, RT3lft33?T 3T 3*3*3 31 
f%*ft SRI 33 % W 3^ +l4c||f^T 
3ftcT t 3T33T fM 31 W ^T 3TfrR 
3H^T f%*ft WT 31^333, 
R13133, RI3lft3R?T, 3*3*3 31 33 
51*T3?^^t33I%33;ft3r33rF( ; 

(3) 3ft ftl3333 ft33 33 3133 3T 3 *T31g 
# f^PR% fc3TT 3BTf^T^ 3}ftft33 33 31*1 
11(4) 3T 3*ftft33 % 333R VI35 % 
3#3 3T 3*ftft33 33 3RT 12 33 33- 
31*1 (3) % 3*#T 3T 3*ftft33 % 31#T 
33ft ?ft ftlftt' 333 ftP i qft % Sftfa 

3^51*1333ft3ftft I 

(4) 3rf^P|U|f43) 3334 3 't 33- ftft4H (3) 

% 3ftfa ftftfte 3H31*f 3'ft ftftt 33 
ftl3333 3lt*3lfft3 33*?%nT3133ft*ft 



[^mn—•gr*g3(ii)l 




vjfMehlfl toft^ft^lto 


zi 

Rl^l^id tf’tfctft 33 ft ?ft l 


15. (1) ^ RPlto % 3T#r 33% ^cfozft 3>T 

W3 3v*ft % % to 

Richie ft tom 

cfto 31 3*33?ff 3T33T ftftt 333 
o^f^r, ton - 3T sntorm 3 Ri^ud 3ft 

ft(3 33J ft ftftto 3ft^ 

3WW 33ft 3T toft %t 

ytomsftftft 3ft antoT3* tonftt 

fto 3T toft 3to ft I 3T fttftt 
arffttomt i 

to, 3F ft> ftftt tom 3jKm % to 
sq-ftfto (1) % 3T?to 3ft 3^ 3*to 
3)1 aq^TeR 3^ft ft toft 3T 

3*33?ff % 3TO3)el to 3ft 331T ft, 
torfftmito, 3 ft 3^ to *rcft, 
SRTfH 3^ ton ft 3133%}, 3ft 
33cW 3tot to ftt 3T 3ft3T 3ft % 
to ftf, toft 3T 3*33?ff % 

Ufct to i 
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3rf£|Au||^ct) thrfoql % Acfg-) % 

ZJJ 3TI^ ^ft 

*Rp| K^TT 3fa fiaft sjf^f ^ 

zjt ^n^5r ira? ftfa 

5RT 3RT8TT 3^%T % ftm zjt $fft 
zji ^FPflT zjl£ sqfar 4 
^qfrTt : 


^ ^ f% OT-f^ftzPT (2) 3>t 3N?T 

S^Pluihcb ^ 3^ZT zjj 

^ spcr ^ zjf 

'JiHchid zrr <PRiiiN ^ ^ 

wf rW 33% OT 5a 4=l l fe% # 
sfa f%aror % fagirff gii 
spjrttr % fcTp; ^ 

3T%!^ 33^ i 

3? 3ik f% (2) % 

3333 %f 3Tf%ff5)U|fiJeh OT f%lT 71TT 

nqx;WuiT zjT % 7^ srsjgr 

f^ft <MWnd 3j 4' 


Mi i 


"• ' * " "ft u*§l M 


•^HipiM in nr j> j - •»< i • 



[qmn—~gr°s3(ii)l 




g RT 16. (1) 


( 2 ) 


I 

arf^pirf^ % T&KZ % 3JWPT 3RRT 
f^j\ ^il^lcRT, TTEf ^ % 

W^l ^iRsld f^t ^ 3 

$7 j l i 

zmrcrM ^ ^t ^ % f^:, 
3^P(U|f^ f^ft f^FTcT ^ TZlPcT ^ 
f^>T^ ^ ^TTftcT 

ifcKjl ' f cT ^T f^Tftrr SRRT 

WjcTcff % chl^fd’M ^ "nf f^Rcf 

srfrr % ^rm ^n ^ 

f^ l ^c^ rf &h 3 lifter 

^c(t ^S *TT % #** WC 

^T TTWj^TT 5TCT Rl4)l^ % 

3HRRcf^ cFT^Rm^TT I 

» 

t|^R5Rf % it t, 

^ ^TT 3RK % 

% 3t^tr ?ntter ^ 

ttht % *ft?rc T nfer <*k j ii 3?fc 
t^nrf ^ x Rn? *f 3##rf^R 
% SFJflTC 3^t ^RzmT3Tf ^T 


2361 GWXM 
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[Part II—Sec. 3(ii)l 


-uiiiftufiH tr-tottr 17. 



^rf^trrr i 

(3) % wt# ^ stitto % 

U#5R % fair, 3#(Ru|[i|+ 

JfflTO 3TT 3T^TTO TO ^T%m 3rk 
TO$n?tf TO *?#TO TO ^Pjfacr 
i 

(1) f^rro ^ urftr % ^ itrt 

*Tf $Eft fa-WlRd 3 toftRt 

SlRl fulfil =b OT 3l^n?T ^ ^ % 

^flrrc miwR* yftiiigi tor srt tor[ 

TO ^TOTO R 3ft TOTT 3, TO, 3R% 
TO T^t ■nf TOTOft % 3TTTO TO 3rfc 
TOlTOi) 3ft Tjft TOFt TO 3TTOR ^ % 
TOTOl, fofTTO TOT 3 3WT TOT? tTO ■ 
TO 3ftf 3TO R&R TO 3TTt?T RTRr R^RT 
RftTOTO jftd TO^ I 

(2) TOTOpTOfTOT TO TOR SlflrfSprifTO OT 

ftraror % ^ ^ 

ift-T TOT 3ft qiMiqRf % *fld< RJro 

•strIto i 


I '< -‘f 'i*P< M 


H|*>|<|M<fllMI 1- 






[MPTII—•gP*5'3(ii)] 




^ feR-^ 'CRR: W W % 

$ arf^RFT ?t ft 
’cNr: <ffa flRT 3>t 33?T chMiqf^T % 
HcHT^f^JTTTCm 1 

3Tf^Ruif^ -HlPl4^H % 3Ff 

3W 3R3>t 

^T?TT3Tf ^TT^R ^rvT% % feTT?; ^^TT I 


TTcTTC^^mr 18. (l) 


jnfar ^ ^ f^ff % *ft?rc 
wn, 3PT ^ ^ht ^fi??T, 
a^iRuihch ^ f^f wvm\ ^TcTfrRrf, 
f^f ^T 2^-tfsNt MelM *JT 
w: 3 ^ SPffrT f^f 3H 

jnfi fcf f ^r ^ ^r 3^d«r ^ 
^%nr i 


(2) ^ 3^ftqfacf> (l) % 

3T*ffa ftlT TTIT 3Tjd«r ^ ‘^IPn^RcT 
*TTC?!T t, <ft ^ inPcT $ ^ 

fcrit % Min'', ’^ i tt ^rr ^t 

t. 

*iFT?faT I 
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chi - 

aaftr f R U T f a a ; aa amy 
ch l 4^ I' ftm f Wf? #T1 


$ , 


(3) 3lfl|P)U|^cb 3a-ftftaR (1) 3 ftf^e 
aw aft ftaft weft 3 ft *ff afaatfta 
aR R%RT, aataRTT aa, W aft 
3asrsftft'%'*ftaa i 


19. (1) arfliPiuifiicb % wfarflaf at arrea 

arftftaa % arsfta aw % art ft’’" 

arft tfa ^afa arf^rftafaar 4^Pi ■ 
wra % ftratfat t anra saraft aaa aft 
aftararaaTRaaRaftaT i 

(2) 3#)ftuihch ftfaa? a3 ; 7t ft aar 
arrsa aft a^frt % fta ar atftaa; a#> % 
fta; atfiaar apaisaf araaft | aT a*n 
wfaitt aaaftsff sift sfr amrft • 
anaK aa ararfta aft wMt 1 



aft, a? ft ftftaRaKrf % fta ?a 
ftftaaf % a^ia an^aiftat aft atftaa; 


apart f 3afi5ia star aaaaaar atf 
ttar afta arftftafe saft am srep 


[ MPT II—3(ii) ] 
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h ^ic cfft 3i frmdT afh* 
^nfcfcileiv-T'^ft 

r> r, i~s <f 

XTRIWIcRTT 


fe t 7^ % 3TTCR m 

(3) fel °^Ul4l 3#ftu|f^ % 

+i4cnfB4t’ 3 y?zrf§ftf ^t 

jjferfei ^ % fen; 3np?r ^tt 
fem ^T ftftf 3Wft 

3#jP|U|f^ OT Rl4>inTOcrf3Tf 
tfferfef ^ % fer 37pTrT fen 
nnr ft i 

20. (1) fern % swff % 3^fer, ’ c Ntc 

arfe ftm w^rrf w snt 

o^r 3^feR % 3fer ^ ^ 
oqf^iqf «n^<?)t’(l wtnr i 


(2) ^|i|p|uf<L)H ^ ot ^ffe ^ 
n^R f^fen 17 % sfer m 
fem is % afer ^str fe; nn; 

M4^ Mlf^T ^ HI'H % ^flrR 

cpt tfe: % ^nfeffef % fe; $[fet 

^ ^qcjfDfrf ^ |TT ^iRlch’f «[Rsld 3R 
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I 

(3) TdR 34 3^ IRT f%3T t5JT 

*WII =il3d *rfc( - 

(3>) 'Tdf’TT "HNglPl ?t, 3T 

(73f) 43R cfit ^SFf £ # TTeTcff W Ft# ?t I 

(4) wr ( 2 ) % 3i#r ifw % 

YfPfcitcR % f^nj; wot: ot 

3i%?r 3>t | w # 

3fcrlftsRI T3R 4^1? % t^ratRf % 
3^TK 3RT 4^347 3?f 3T3T 4 ^IFft f, 

3lfa3>l 3f^ 5T7T upl qff 3>t 
3R 33i (% 3lf^I34 mRacl 357^ 

3l<rl TTSfr^STT 3 H3ld if dlcdliaa 7347 
34 43337 yft^kl 3f^ % 4177 3RT 3 33 
fon?t i 

473 33 fe tt^t wff *. jfr 
fdrf^Ti m $ 3Tf*rt%fecr f^ir 
?7T 34-f3Ti734 % SUfft 4RT cfl ^ 





[ MFT EL—3(li) ] 
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^KT wre : _____ 

cud! wt ^ 3rrftei to ^%nr 

I 

(5) ^ tf^ ^ftertror to ^^tt sik 

3TT$?T ^nftrT TO ^TT 

(6) ^ ^HRf<rfc R % feR ^Tf^T $ 

d i ff er f^; *n^ % ?dicfl« fcif 

% *ft?rc 3>r Rhcki 
^nRRT^n i 

(7) 3 #Ru|fo E 3TCT TT^ie 3^- 

Rft qq (2) % 31#r HdRfdl'M 

znf^fiT 3ifi3cT f^: ^ ^ *m 

cf)t ^raf^T % 3^1H ?R> ^T OT 
^•iRfwl'tii *iiRi e t)l 3>T Rhcki «ii^ 

Pict fto <i?'U I 

(8) irarc WSR H,df^Hld)H W. 
iti % sn^?T <& jnftr % 30 fcif % 
*ft?R ^T T&ft «bMMfa ^ OT ■ 
j'lf'fwtaH Mifa'fti 3>T f^STCT diVi '(Kri 
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(9) ^ RTfoST 34 A4dKI 3*3 

% Tf % tefcif 3 

w fr 35t ut^iT ar^nf^r 3 * 
TJ%3T 3lk 3[R^T 3 & 31^134 ^#3T 

3r 3ft 3 ? 33-ftft33 (3) 3 
ftAfty airarcf 3 3 ftRft 34 3313H. 
3|>t 3R?ft t I 

oZresfrr^ZTFST 21. (1) 3^Ru|fi[cb 31 «jt^, 33Tft*[ft, sftcl 

Jlft3R 331R 3ft 3ft 33> 

3T TR SZTT3T % 3T3 ftrctf qftt 5JJT3T 
SfaftR I 33f^rftrrff?T 4*3 34 S3RTC 
#TT TRJ jjftm STfrT 3T3 3 3[fll3> 
3^fFt^#RTT I 

(2) W % 3l3^t 3 3 ^Ru|^<*, 31 331R 
% ^nfleil+H % ftlR 3Tftl34 3 3Tft3 
3nt?r% 313 ^ 3 ^, 3*nft*ift, w 
*f ^i^fqifB^T 3> R3 3ft aiqqiRq 3R 
3%3i aik ^ w ft' 3i 33ift3ft, 


M«WN-II||>|'-1' 




'■ft "W M - 


I 


■l ■ If 
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3TI^?T ^Tf^HfcTcT I 

(3) atfl rffoifcre; ^ ftw *n 
^ r iRf<ril c t)'i % fciU, f^ft 4 nft c t>l, 

R i cbNd^ f ^ sw siMfar 3* 
3i%nri 




tore^r *KiM*H 


tore ■^tr-'95rafsERW % 22. (1) 


toie 3>T totfttoei t 


w ar 


*iif^l«hl *f hiRo 


«rt^ % anto e>t ntor % to tor % 
’to 3Wi toe er et^ % anto $ 
w R i E r ffie rfeft cbMMf ^r % ’to 
toR ftfto sro ton toer i 


to otoe toe er ^totobH 
totor 3 ’tor to % artor ee 
cbwNin eto 3 artoer w I, toe 
<sito%fto,at- 

(e;) e? RrRmRtoafr % ftopra-’j^f art 
Ig. ^ ef SRTOcT f3CT ^TfT into 
to atotor to «tht IS 7 ? % arto 
Ttoe an tot tor; 


(’a) a? - 


■I '■ -ft '"Wl'l ' 


.<«t>|i)>i HMf |. i.. .Hi i.iaiiafi* i. 


- t 



(i) arfitRm vro n(4) % 3i*fa 

(ii) 

(iii) jrfrT’jfrr ^ 3 Rwftfci 

;^T 


(iv) yf^HfrRf 3 oqflR 3 

^ ;^I 

(V) <ftn<fl<re ”T MH | U|M 3. % ftcTSR w 
^rCOT % fcH? ; *n 

(vi) ^ft aw ai^fa cwfarf ^ % 

flszff 3ik MRR*lfci4l' 3 

TCJ ^ Rb ^ *lt?T ^Rld 

Rpmf ^1 ftRmf % 3f#T Sl^fc 
jrfjfcqi ^T fMt f^FIT ’flftT 

foqispRlT I 
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3TWTRTVI 

Jfrfcj; JfRFft RT xreqcicff 

SRI RSJT PlAf&i 3Tfl|ft u | f*M) c&T RRT 
3Tfc W JPif^fa 3^1T ftTCRPt f^IcbWrf 
f^vfi o'HisERT I 1^R 5RT fR% 3>Rrf?Rf 
^foR 3 $4 Tf 3^ ^ TSJFT RT 4 
'JTFft t, RTf% 4<Rft ^IT 

RKRItff % ^rafcRT R^R qf 3^3^ 
3fcR*lR3? RT ^PraiTOlfa# *TT 
*?r 4 ^^RT^cTRT5UT1% I 

(2) 4r 4 RT Tiszjq^f JTRW 
3^*1 RT HT?^f % RRR 3 fR f44?4 
% 3Rffa 3Tf^Ru|fi)4, % RRZRf 3 
ftl^RRT-gt toW 4f % «I^ 3 3jrrf 

y+cfl+<u| ^Tf | 

(3) OT-faA'HH (2) % 3Rfa Srf^lftuif^ 
% RR2RT ^ ftl^RRT-^ fiWI 4? 4 

JRfiZ Sfitf 3 SRre^n Iff 3R- 


^FrafRRHTftmRf 23. (t) 

srftif^rrfagjgft 

f^lteTf CRT 3ik 

<*WI^VJ| 




[mft n—3(ii) ] 




chfeni^f ^t Pui<*vOn 24. 


faP i -tw (i) % 3 ^k (^Rife*rf 4ft 

StftfrTO 4ft 4TCT 154i 3 4iflfcf«i 
3 ll fl<14; 344*fi 4ft 3TIf^- 4it>ft I 

4f^ ^ f^mf % 344«ff 4ft 4)l4fp44 

ft' 4ft^ 4>fcSHT^ ft4T fttftt f, ftt 4^_ 

ftft 4T W^ftcbi 0 ! 4[Tft 4R ^ft>4T 
^54 4? 4)ftHI^ 44 PkI4><. u i 4><ft % 
fcTTj; 3444445 41 ^ftHfa ^4# I 
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[ <i TK?ffa Srf^frT 3#( ^ (3tf^P|U|hch) 2003 % f^f^FT 14 % 3TSffa] 


(%qpi , g^fhT % f^nr) 


^.f^jchiMn tt. 

♦•♦♦♦♦♦♦♦♦♦•••♦♦♦* 


(f$!chli|dchdflRT^lTT^%#r^) 

Sflrf 

^77^7^" 37?V ^^7 3?7 < i^i777 f 27^ 


(* ^ % ^rfrR MT ^TT.3rf^cB|Rdl 3#f^uif^ ^T ^3) 






(^ft^5T/ TTSJcJrff m ^m) % 


1. 







[Will—T 3 T* 53 (li)j 




39 


2. f$l<W4dct>df •FT^'KIT 


to^ite .. 

. 

3. toa% Rsmi 1 * f^idiTO I (4jyi«a45 wr-ft / .... 

u mqfrf 43 ( vd i) . 

to 

/'frwtf. . 

4. (3>) #tot / <Et ^MOT ' d3i ' fff gRT 3T«n#yT / Ol*l4d qft ttlfa? 

( ^it sr«jto* gff to irfM tor^r 

(®) <WI f$ldil4dd>dfSRI3<dWR+ ^iT^ *TT ? ?f/^f 
?f, # fiW 3)^K*f 3ft to iftof to^r *&£) 

5. f$idii4d qft to*r^/ siren 

s ..Ov.. ^ a \ 

(f)H^I Rm^M w R&tW 14 tfVn C f) 


6. f$ldil4d %sq^ (iftwmwfcTltft i#?W?W,Wto^ 
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7. (=f>) wr ^ (tws / wrarffircr lira ^ % 

yikl ft'i’ral? 

stA^T 


(73) 7RT 3T«IT^T 3H<f|chK felT W I? StAl^f 

(¥% ?f, (jf f>w 3/f <fhffit sr/faf #? ^t) 


(IT) IFTT f^lchMdcbdf ^ T^fte ^qift / ip-zraiff 3TT Tfitf 3RT 3TfrW f^PR^T TTM 

fent? 


sTAT#’ 

r it fmr cFFft/qvmrff $> ?w srffrR ftfcrw 

wrf ‘fffa Wfcftjf’ WcF^ 


8 . 3TM^rite 3 ^ IP? 35T 


(fTW 37*7^ ^7^ wrzbr if, Q^W, yfe $, ‘rftw yirmf 

tfrTRZ)?) 

9 

9 . ihVi^h ^ntsif 

(fm wc iwiJuff^ 'rfbr yf?iw’ wM^i) 







[VTTII—-grgg3(ii)j 




lORtonr 

(^) JSFi 4t Rft 3jfc |; 3jfc 

(^) f-vfi afo q^sro <wiiW 3 f^ft 

2. f$ | cbR ?T % 3<R4f % 3R^TR M ^ ^Ten^r % 

3. (3>) 3?faR f$FfiR?T eft fcpR ^ ^TtR *1H«brft % 

OT / R ^ f^ft ^ OT ^TT f^T ^5 ^ WM 3 ^ 
t^ft *gOT -^TRcft^T ^rfrr^frT f^f^T % 

Wffi 35*ft dRl *fi?f J RI 11 

(^) ^ftTR ft^RcT 3ft f^R cR^ 3R?ft 3I3?f ^f I f^ Wtfft 3^f^jfrT 
3#* f^f^FR / srf^lPl'Jlhcb % 4>Rf<rR OT f^f T P^T <*>i4qiE»q7 

(t[) cf?fi th f$T35R3 3ft fcPR 3*5 33 f^f^R f%*ft 3rf^RT / RRIeR / 

3R*3 SKI 3^f feTT 33T11 1 

3T2T3TT 

3?f3H Rl3>R3 3ft f^R 3R,. (%wmtfrfh&*>r <srriisfc5? 

w *wcw/ ^ 77 %oT j%*tt mr) t. ( *w™ 3rf$mm / 

^ZTTZnrW / TJ&WX f*R7$> WTQT vff*RT t $> ^T . ....;% 

^R^f RfoR t 3ik cbi4^ifB4l* 4 ^*r% ^ffrTR RiqPi u fq^ 4 4M*rc rr <ri j i4 

3ft*rqr3Rt^RiA333 3 RR 13 I 1 
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4. f>T Wftt / antet / 

«wniW ^ sk fftkuw iti / tefauilft.* 3ft jrepr % 

^ Jnf^cT f / te f srk few teten ’rrcftfa irtrpjfft sik 
ftew «ift ft fte srt tern *rr tet fte^r sft 

^te%frra;3M^3^3T^icTt i 

5. ftft / Flft tefa tejfft 3?k fftfte ftkf (aftlrfftuite) fteR, 2003 % 

3tef *rrate ft fte: fte 11 


*nte, 


(otw) 

(ftem?rf) 


/ ’JTfterm' - (ftft terc?te aroft yfriPif^r, fte btMmft] i 
sl^oiicii, gft teki Bftkffft ftk (ftfte «frft/ atftente % w-r *rr tefa tepft 
fttft / stftPiuii'ijcf, % ct)ti(fci*t ft asft*Kt <ftft aik % f^rtr 

/ jnf^f^T aiT?n t, ftt Pinfafed tenr ’ft jrppr 3ft anftf d i fijij, i) 


% / Vf fcTfter terarte srcr ftt ./ teft . 
.^ fftfft aw^i41 3ff t sik te^r w ., 


i f^r ftr«bi<id 3ft ^ft 3teifiNf ft ftn / jftftfftte 


% tte; teftkfe 3*m ^ / te f sk 'jfe 3*3r ^ / te ! f% 3 ^% snr fte w 











[ HOTII—3 (ii) ] 


MTCtr^TT^m: gnwr 


^ ^ m m ^ 13ft 3^fMt 3 3t3 


^#?*T 

(ftrara?RKTf % 


[Tfil.^. VI5riMt/ftftl/15348/2003] 

diwM, snaist 


SECURITIES AND EXCHANGE BOARD OF INDIA 
NOTIFICATION 
Mumbai, the 21st August, 2003 

Securities and Exchange Board of India (OMBUDSMAN) Regulations, 2003 

■' * 

s.o. 953(E).- In exercise of the powers conferred by section 30, read with 
sub-section (1) of section 11, of the Securities and Exchange Board of India Act, 
1992 (15 of 1992), the Board hereby makes the following regulations to provide 
for the establishment of the office of Ombudsman to redress the grievance of the 
investors in securities and for matters connected therewith or incidental thereto, 
namely:- 


CHAPTERI 

PRELIMINARY 

SHORT TITLE AND COMMENCEMENT 

1.(1) These regulations may be called the Securities and Exchange Board of 
India (Ombudsman) Regulations, 2003. 
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(2) They shall come into force on the date of their publication in the Official 
Gazette. 

Definitions 

2. (1) In these regulations, unless the context otherwise requires,- 

(a) “Act” means the Securities and Exchange Board of India Act, 1992 (15 
of 1992 ); 

(b) “award” means a finding in the form of direction or an order of an 
Ombudsman given in accordance with these regulations; 

(c) ^“authorised representative” means a person duly appointed and 
authorised by a complainant or any other party to the complaint to act on 
his behalf and represent him in the proceedings before the Ombudsman; 

(d) “Board” means the Securities and Exchange Board of India established 
under section 3 of the Act; 

(e) “Chairman” means Chairman of the Board; 

(f) “complaint” means a representation in writing containing a grievance as 
specified in regulation 13 of these regulations; 

(g) “complainant” means any investor who lodges complaint with the 
Ombudsman and includes an investors association recognised by the 
Board. 

(h) “intermediary” means and includes a person referred to in section 12 of 
the Act; 


" Mfl 
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(i) “investor” means a person who invests or buys or sells or deals in 
securities; 

(j) “listed company" means a company whose securities are listed on a 
recognised stock exchange and includes a public company which intends 
to get its securities listed on a recognised stock exchange; 

(k) “member” means a member of the Board and includes the Chairman; 

(l) “Ombudsman" means any person appointed under regulation 3 of these 
regulations and unless the context otherwise requires, includes Stipendiary 
Ombudsman; 

(m) “securities” means Securities as defined in clause (h) of section 2 of the 
Securities Contracts ( Regulation ) Act, 1956 (42 of 1956 ); 

(n) “Stipendiary Ombudsman” means a person appointed under regulation 9 
for the purpose of acting as ombudsman in respect of a specific matter or 
matters in a specific territorial jurisdiction and for which he may be paid 
such expenses, honorarium or sitting fees as may be determined by the 
Board from time to time. 

(2) Words and expressions used and not defined in these regulations but 
defined in the Act or in the rules or regulations made under the Act shall 
have the meanings respectively assigned to them in the Act or in the rules 
or regulations made under the Act. 
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CHAPTER II 

ESTABLISHMENT OF OFFICE OF OMBUDSMAN 
ESTABLISHMENT AND APPOINTMENT 

3.(1) With effect from such date as the Board may, by an order fix, there shall be 
established an office of Ombudsman for the purposes of these regulations. 

(2) The Board may, on recommendation of a Selection Committee, appoint one 

or more Ombudsmen for such territorial jurisdiction as may be specified 
from time to time by an order. 

(3) The Selection Committee referred in sub-regulation (2) shall consist of the 
following members, namely:- 

(i) a retired judge of a High Court, to be nominated by the Chairman; 

(ii) an expert in the area relating to financial market operations or having 
special knowledge and experience of law, finance or economics, to be 
nominated by the Chairman. 

(iii) a representative of the Board not below the rank of Executive Director 

who shall be Secretary of the Selection Committee, to be nominated by 
the Chairman. 

(4) At the request of the Board, the Selection Committee may also prepare a 

panel of persons out of which a person may be appointed as Stipendiary 
Ombudsman. 


(5)The panel under sub-regulation (4) shall remain in force for a maximum 
period of two years and shall be reconstituted from time to time. 


Provided that any person in the existing panel shall be eligible to be 
included in the reconstituted panel. 





C^hftii— ar»g3(u)] 




LOCATION OF OFFICE 

4. (1)0ffice of the Ombudsman shall be located at the Head Office of the Board 
and if more than one Ombudsman are appointed then the office of any 
such Ombudsman may be located at any other office of the Board or any 
other place as may be specified by the Board from time to time. 

Provided that the Stipendiary Ombudsman when appointed for any specific 
complaint or complaints shall be located at such place as may be specified. 

(2) In order to expedite disposal of complaints, the Ombudsman or Stipendiary 
Ombudsman, as the case may be, may hold sittings at such places within 
his area of jurisdiction as may be considered necessary and proper by him. 

(3) The Board may provide the premises and other infrastructures including 
staff or secretarial assistance for the office of Ombudsman or Stipendiary 
Ombudsman, as the case may be. 

QUALIFICATION 

5. In order to be appointed as an Ombudsman a person shall be - 

(i) a citizen of India; 

(ii) of high moral integrity; 

(iii) not below the age of forty five years of age; and 

(iv) either 

(a) a retired District Judge or qualified to be appointed a District Judge 
or 

(b) having at least ten years experience of service in any regulatory 
body or 
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(c) having special knowledge and experience in law, finance, corporate 
matters, economics, management or administration for a period not 
less than ten years, or 

(d) an office bearer of investors’ association recognised by the Board 
having experience in dealing with matters relating to investor 
protection for a period not less than 10 years. 

DISQUALIFICATION 

6. (1) A person shall not be qualified to hold the office of the Ombudsman if he - 

(i) is an un-discharged insolvent; 

(ii) has been convicted of an offence involving moral turpitude; 

(iii) has been found to be of unsound mind and stands so declared by a 
competent court; 

(iv) has been charge sheeted for any offence including economic offences ; 
or 

(v) has been a whole-time director in the office of an intermediary or a 
listed company and a period of at least 3 years has not elapsed. 

TENURE 

7. (1) A person appointed as an Ombudsman shall hold office for a term not 

exceeding five years and shall be eligible for reappointment. 

Provided that no person shall hold the office of Ombudsman after attaining 
the age of seventy years. 

(2)The Board, at any time, before the expiry of the period specified under sub¬ 
regulation (1) may terminate the services of the Ombudsman by giving 
him notice of not less than three months in writing or three months salary 
and allowances in lieu thereof, and the Ombudsman shall also have the 
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right to relinquish his office, at any time, before the expiry of period 
specified under sub-regulation (1), by giving to the Board notice of not less 
than three months in writing. 

REMUNERATION 

8. The salary, allowances, honorarium or fee payable to, and other terms and 
conditions of service of, an Ombudsman shall be determined by the Board from 
time to time. 

STIPENDIARY OMBUDSMAN - 

9. (1) Notwithstanding the appointment of Ombudsman under sub-regulation (2) 

of regulation 3, the Board may appoint a person as a Stipendiary 
Ombudsman out of the panel prepared under sub-regulation (4) of 
regulation 3, for the purpose of acting as an Ombudsman in respect of a 
specific matter or matters in a specific territorial jurisdiction, as may be 
specified in the order of appointment. 

(2) A person shall be eligible to be appointed as Stipendiary Ombudsman 
who:- 

(i) has held a judicial post or an executive office under the Central or State 
Government for atleast ten years or 

(ii) is having experience of at least ten years in matters relating to 
consumer or investor protection or 

(iii) has been a legal practitioner in corporate matters for atleast 10 years or 

(iv) has served for a minimum period of ten years in any public financial 
institution within the meaning of section 4A of the Companies Act, 1956 (1 
of 1956) or a regulatory body. 


2361 GWD3-7 


50 THE GAZETTE OF INDIA; EXTRAORDINARY_ [Part II— Sec. 3(u)1 

(3) Save as otherwise specified by the Board, the Stipendiary Ombudsman 
shall exercise all powers and functions as are vested in a Ombudsman 
under these regulations. 

(4) The Stipendiary Ombudsman shall be paid such fees or honorarium and 
allowances for the services rendered by him, as may be determined by the 
Board from time to time. 

TERRITORIAL JURISDICTION - 

10. Every Ombudsman or Stipendiary Ombudsman shall exercise jurisdiction in 
relation to an area as may be specified by the Board by an order. 


CHAPTER III 

POWERS AND FUNCTIONS OF OMBUDSMAN 

GENERAL 

11. The Ombudsman shall have the following powers and functions > 

(a) to receive complaints specified in regulation 13 against any intermediary 
or a listed company or both; 

(b) to consider such complaints and facilitate resolution thereof by amicable 
settlement; 

(c) to approve a friendly or amicable settlement of the dispute between the 
parties; 

(d) to adjudicate such complaints in the event of failure of settlement thereof 
by friendly or amicable settlement. 
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OTHER POWERS AND FUNCTIONS 

12. (1) The Ombudsman shall - 

(a) draw up an annual budget for his office in consultation with the Board and 
shall incur expenditure within and in accordance with the provisions of the 
approved budget; 

(b) submit an annual report to the Board within three months of the close of 
each financial year containing general review of activities of his office; and 

(c) furnish from time to time such information to the Board as may be required 
by the Board. 

(2) Every financial year of the Ombudsman shall end on 31 st March of each 
year and the annual report shall be given in such form and manner as may be 
specified by the Board. 


CHAPTER IV 

PROCEDURE F<JR REDRESSAL OF GRIEVANCE 
GROUNDS OF COMPLAINT 

13. A person may lodge a complaint on any one or more of the following grounds 
either to the Board or to the Ombudsman concerned :- 

(i) Non-receipt of refund orders,, allotment letters in respect of a public 
issue of securities of companies or units of mutual funds or collective 
investments schemes; 

(ii) Non-receipt of share certificates, unit certificates, debenture 
certificates, bonus shares; 

(iii) Non-receipt of dividend by shareholders or unit-holders; 
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(iv) Non-receipt of interest on debentures, redemption amount of 
debentures or interest on delayed payment of interest on debentures ; 

(v) Non-receipt of interest on delayed refund of application monies; 

(vi) Non-receipt of annual reports or statements pertaining to the portfolios; 

(vii) Non-receipt of redemption amountfrom a mutual fund or returns from 
collective investment scheme; 

(viii) Non-transfer of securities by an issuer company, mutual fund, 
Collective Investment Management Company or depository within the 
stipulated time; 

(ix) Non-receipt of letter of offer or consideration in takeover or buy-back 
offer or delisting; 

(x) Non-receipt of statement of holding corporate benefits or any . 
grievances in respect of corporate benefits, etc; 

(xi) Any grievance in respect of public, rights or bonus issue of a listed 
company; 

(xii) Any of the matters covered under section 55A of the Companies Act, 

1956; 

(xiii) Any grievance in respect of issue or dealing in securities against an 
intermediary or a listed company. 

\ 

PROCEDURE OF FILING COMPLAINT - 


14(1) Any person who has a grievance against a listed company or an 
intermediary relating to any of the matters specified in regulation 13 may 
himself or through his authorised representative or any investors 
association recognised by the Board, make a complaint against a listed 
company or an intermediary to the Ombudsman within whose jurisdiction 
the registered or corporate office of such listed company or intermediary is 
located. 





[HTTP—T3P*g3(ii)] 




S3 


Provided that if the Board has not notified any Ombudsman for a particular 
locality or territorial jurisdiction, the complainant may request the 
Ombudsman located at the Head Office of the Board for forwarding his 
complaint to the Ombudsman of competent jurisdiction. 

(2) The complaint shall be in writing duly signed by the complainant or his 
authorised representative (not being a legal practitioner) in the Form 
specified in the Schedule to these regulations and supported by 
documents, if any. 

(3) No complaint to the Ombudsman shall lie - 

(a) unless the compiainant had, before making a complaint to the Board or 
the Ombudsman concerned, made a written representation to the listed 
company or the intermediary named in the complaint and the listed company 
or the intermediary, as the case may be, had rejected the complaint or the 
complainant had not received any reply within a period of one month after the 
listed company or intermediary concerned received his representation or the 
complainant is not satisfied with the reply given to him by the listed company 
or an intermediary; 

(b) unless the complaint is made within six months from the date of fner 
receipt of communication of rejection of his complaint by the complainant or 
within seven months after the receipt of complaint by the listed company or 

intermediary under clause (a) above. 

(c) if the complaint is in respect of the same subject matter which was settled 
through the Office of the Board or Ombudsman concerned in any previous 
proceedings, whether or not received from the same complainant or along 
with any one or more or other complainants or any one or more of the parties 
concerned with the subject matter; 
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(d) if the complaint pertains to the 
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same subject matter for which any 


proceedings before the Board or any court, tribunal or arbitrator or any other 
forum is pending or a decree or award or a final order has already been 
passed by any such competent authority, court, tribunal, arbitrator or forum. 


(e) if the complaint is in respect of or pertaining to a matter for which action 
has been taken by the Board under Section 11(4) of the Act or Chapter VI A 
of the Act or under sub-section (3) of section 12 of the Act or under any other 
regulations made under the Act. 


(4) The Ombudsman may dismiss in limine a complaint on any of the grounds 

specified under sub-regulation (3) or when such complaint is frivolous in 
his opinion. 

POWER TO CALL FOR INFORMATION 

15(1)For the purpose of carrying out his duties under these regulations, an 
Ombudsman may require the listed company or the intermediary named in 
the complaint or any other person, institution or authority to provide any 
information or furnish certified copy of any document relating to the subject 
matter of the complaint which is or is alleged to be in its or his possession: 

Provided that in the event of the failure of a listed company or the 
intermediary to comply with the requisition made under sub-regulation (1) 
without any sufficient cause, the Ombudsman may, if he deems fit, draw the 
inference that the information, if provided or copies if furnished, Would be 
unfavourable to the listed company or intermediary. 

(2)The Ombudsman shall maintain confidentiality of any information or 
document coming to his knowledge or possession in the course of discharging 
his duties and shall not disclose such information or document to any person 
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except and as otherwise required by law or with the consent of the person 


furnishing such information or document: 


Provided that nothing in sub-regulation (2) shall prevent the Ombudsman from 
disclosing information or document furnished by a party in a complaint to the 
other party or parties, to the extent considered by him to be reasonably required 
to comply with the principles of natural justice and fair play in the proceedings. 

Provided further that provisions of sub-regulation (2) shall not apply in relation to 
the disclosures made or information furnished by the Ombudsman to the Board 
or to the publication of Ombudsman’s award in any journal or newspaper or 
filing thereof before any Court, Forum or authority. 


SETTLEMENT BY MUTUAL AGREEMENT 

16(1) As soon as it may be practicable so to do, the Ombudsman shall cause a 
notice of the receipt of any complaint along with a copy of the complaint sent to 
the registered or corporate office of the listed company or office of the 
intermediary named in the complaint and endeavour to promote a settlement of 
the complaint by agreement or mediation between the complainant and the listed 
company or intermediary named in the complaint. 

(2) If any amicable settlement or friendly agreement is arrived at between the 
parties, the Ombudsman shall pass an award in terms of such settlement or 
agreement within one month from the date thereof and direct the parties to 
perform their obligations in accordance with the terms recorded in the award. 


(3) For the purpose of promoting a settlement of the complaint, the Ombudsman 
may follow such procedure and take such actions as he may consider 

appropriate. 



56 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part H—Sec. 3(ii)l 


AWARD ON ADJUDICATION 

17 (1) In the event the matter is not resolved by mutually acceptable agreement 
within a period of one month of the receipt of the complaint or such extended 
period as may be permitted by the Ombudsman, he shall, based upon the 
material placed before him and after giving opportunity of being heard to the 
parties, give his award in writing or pass any other directions or orders as he may 
consider appropriate. 

(2) The award on adjudication shall be made by Ombudsman within a period of 
three months from the date of the filing of the complaint. 

Provided that no award shall be invalidated by reason alone of the fact that the 
award was made beyond the said period of three months. 

(3) The Ombudsman shall send his award to the parties to the adjudication to 
perform their obligations under the award. 

CORRECTION OF AWARD 

18(1) Within fifteen days from the receipt of the award a party, with notice to the 
other party, may request the Ombudsman to correct any computation errors, any 
clerical or typographical errors or any other errors of a similar nature occurring in 
the award. 
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(2) If the Ombudsman considers the request made under sub-regulation (1) to be 
justified, he shall make the correction within fifteen days from the receipt of the 
request which shall form part of the award. 

(3) The Ombudsman may also rectify any error of the type referred to in sub¬ 
regulation (1), on his own initiative, within fifteen days from the date of the award. 

EVIDENCE ACT NOT TO APPLY IN THE PROCEEDINGS BEFORE 
OMBUDSMAN 

19(1) in proceedings before the Ombudsman strict rules of evidence under the 
Evidence Act shall not apply and the Ombudsman may determine his own 
procedure consistent with the principles of natural justice. 

■ r • or* * 

(2) Ombudsman shall decide whether to hold oral hearings for the presentation of 
evidence or for oral argument or whether the proceeding shall be conducted on 
the basis of documents and other materials. 

Provided that it shall not be necessary for an investor to be present at the oral 
hearing of proceedings under these regulations and the Ombudsman may 
proceed oh the basis of the documentary evidence submitted before him. 

, \ - % j 

(3) No legal practitioner shall be permitted to represent the defendants or 
respondents at the proceedings before the Ombudsman except where a legal 
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practitioner has been permitted to represent the complainants by the 

Ombudsman. 

FINALITY OF AWARD AND CIRCUMSTANCES OF REVIEW 

20.(1) Subject to the provisions of this regulation, an award shall be final and 
binding on the parties and persons claiming under them respectively. 

(2) Any party aggrieved by the award on adjudication may within one month from 
the receipt of the award under Regulation 17 or corrected award under 
Regulation 18 may file a petition before the Board setting out the grounds for 
review of the award. 

(3) An award may be reviewed by the Board only if - 

(a) there is substantial miscarriage of justice, or 

(b) there is an error apparent on the face of the award. 


(4) Where a petition for review of the award under sub-regulation (2) is filed by a 
party from whom the amount mentioned in the award is to be paid to the other 
party in terms of the award, such petition shall not be entertained by the Board 
unless the party filing the petition has deposited with the Board seventy-five 
percent of the amount mentioned in the award. 
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Provided that the Board may, for reasons to be recorded in wnting, waive, or 
reduce the amount to be deposited under this sub-regulation. 

(5) The Board may review the award and pass such order as it may deem 
appropriate. 

(6) The Board shall endeavour to dispose of the matter within a period of forty 
five days of the filing of the petition for review. 

(7) The award passed by the bmbudsman shall remain suspended till the expiry 
of period of one month for filing review petition under SUb-regulation (2) or till the 
review petition is disposed off by the Board. 

(8) The party so directed shall implement the award within 30 days of receipt of 
the order of the Board on review or within such period 88 may be specified by the 
Board in the order disposing off the review petition, 

(9) The Board may determine its own procedure consistent with principles of 
natural justice in the matter of disposing of review petition and may dismiss the 
petition in limine if it does not satisfy any 0f the grounds specified in sub- 

regulation (3). 
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COST AND INTEREST 

21. (1)The Ombudsman or the Board, as the case may be, shall be entitled to 
award reasonable compensation along with interest including future interest till 
date of satisfaction of the award at a rate which may not exceed one percent per 
mensem. 

(2) The Ombudsman in the case of an award, or the Board in the case of order 
passed in petition for review of the award, as the case may be, may determine 
the cost of the proceedings in the award and include the same in the award or as 
the case may be, in the order. 

(3) The Ombudsman or the Board may impose cost on the complainant for filing 
complaint or any petition for review, which is frivolous. 

CHAPTERV 

IMPLEMENTATION OF THE AWARD 

CONSEQUENCES OF NON-IMPLEMENTATION OF THE AWARD 

22. (1) The award shall be implemented by-the party so directed within one 
month of receipt of the award from the Ombudsman or an order of the Board 
passed in review petition or within such period as specified in the award or order 


of the Board. 
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(2) If any person fails to implement the award or .order of the Board passed in the 

review petition, without reasonable cause - 

(a) he shall be deemed to have failed to redress investors’ grievances and 

shall be liable to a penalty under section 15C of the Act; 

(b) he shall also be liable for - 

(i) an action under section 11 (4) of the Act; or 

(ii) suspension or delisting of securities; or 

(iii) being debarred from accessing the securities market; or 

(iv) being debarred from dealing in securities; or 

(v) an action for suspension or cancellation of certificate of registration, 
or 

(vi) such other action permissible which may be deemed appropriate in 
the facts and circumstances of the case. 

Provided that no such order shall be passed without following the 
procedure laid down under the relevant rules or regulations. 

CHAPTER VI 

DISPLAY OF THE PARTICULARS OF THE OMBUDSMAN 

DISPLAY OF THE PARTICULARS OF THE OMBUDSMAN IN OFFICE 
PREMISES AND DOCUMENTS 

23(1) Every listed company or intermediary shall display the name and address 
of the Ombudsman as specified by the Board to whom the complaints are to be 
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made by any aggrieved person in its office premises in such manner and at such 
place, so that it is put to notice pf the shareholders or investors or unit holders 
visiting the office premises of the listed company pf intermediary. 


(2) The listed company or intermediary in its offer document or clients agreement 
shall give full disclosure about the grievance fpdrpssal mephanisrn through 
Ombudsman under these regulations. 

(3) Any failure to disclose the grievance redressal pipchanism through 
Ombudsman under sub-regulation (2) or any failure to display the particulars as 
per sub-regulation (1) shall attract the penal provisions contained in Section 15A 
of the Act. 

REMOVAL OF DIFFICULTIES 

24.If any difficulty arises in giving effect to the provisions of these regulations, the 
Board may issue such directions or clarifications as it may think necessary or 
expedient for removing the difficulty. 
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SCHEDULE 

FORM 

[Under regulation 14 of the Securities and Exchange Board of India 
(Ombudsman) Regulations, 2003] 

(FOR OFFICE USE ONLY) 

Complaint No.of year. 

Date ... 

V 

(TO BE FILLED UP BY THE COMPLAINANT) 

To 

The Securities and Exchange Board of India/ Ombudsman 

(* give address of the office of the Board or the address of the Ombudsman 
having jurisdiction.) 

Dear Sir, 

Sub: Complaint against ... . (Name of the listed company / 

intermediary) 

1. NAME OF THE COMPLAINANT . 

2. FULL ADDRESS OF THE COMPLAINANT . . 


PIN CODE 


PHONE NO. / FAX NO. 
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3. COMPLAINT AGAINST (NAME AND FULL 
ADDRESS OF THE LISTED COMPANY / 
INTERMEDIARIES ) 

PIN 

PHONE NO. / FAX NO. 


4. (a) DATE OF REPRESENTATION / COMPLAINT BY THE COMPLAINANT 
TO 

THE LISTED COMPANY / INTERMDIARY 

(Please enclose three copies of the representation) 

(b) Whether any reminder was sent by the complainant? YES /NO 
(If yes, please enclose three copies of the reminder) 

5. SUBJECT MATTER/GROUNDS OF THE COMPLAINT 
(Please refer to regulation 14 of the Regulations) 


6. DETAILS OF THE COMPLAINT (If space is not sufficient, please enclose 
separate sheet) 


7. (a) Whether any reply (Within a period of one month after the listed company /' 
intermediary concerned received the representation) has been received? 

YES/NO 

(If yes, please enclose Wee copies’ of the reply of the listed company / 
intermediary) 

(b) Whether the representation has been rejected ? YES/ NO 

(If yes, please enclose Wee copies’of the letter of rejection) 

(c) Whether the complainant has received any other final decision of the listed 
company / intermediary? 

YES/ NO 

(If yes, please enclose Wee copies’ of the letter of the listed 
company/intermediary conveying its final decision) 
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8. NATURE OF RELIEF SOUGHT FROM THE OMBUDSMAN 

( Please enclose ‘three copies' of documentary proof, if any, in support of your 
claim) 

9. LIST OF DOCUMENTS ENCLOSED 

(Please enclose ‘three copies' of all the documents) 


10. DECLARATION 

1. 1/ We , the complainant/s herein declare that: 

(a) the information furnished herein above is true and correct; and 

(b) 1/ We have not concealed or misrepresented any fact stated in 
aforesaid columns and the documents submitted herewith. 

2. The complaint is filed before expiry of period of one year reckoned in 
accordance with the provisions of the Regulations. 

3. (a) The subject matter of the present complaint has never been brought 
before the Office of the Securities and Exchange Board of India 
/Ombudsman by me/ or by any one of us or by any of the parties 
concerned with the subject matter to the best of my/ our knowledge. 

(b) The subject matter of the present complaint is not in respect of the 
same which was settled through the Office of the Securities and 
Exchange Board of India /Ombudsman in any previous proceedings 

(c) The subject matter of the present complaint has not been decided by 
any forum/court/arbitrator. 

OR 

The subject matter of the present complaint is pending since. (please 

mention the date when the matter was filed) before . ( Please 

mention the name of the forum/court/arbitrator before whom pending 
) and the proceedings are likely to take longer time in its final 
adjudication as contemplated in the Regulations. 

4. I/We authorise the listed company / intermediary to disclose any such 
information/ documents furnished by us to the Securities and Exchange 
Board of India /Ombudsman and disclosure whereof in the opinion of the 
Securities and Exchange Board of India/ Ombudsman is necessary and 
is required for redressal of any other complaint or our complaint. 
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5. I/We have carefully gone through the provisions of the Securities and 
Exchange Board of India (Ombudsman) Regulations, 2003. 


Yours faithfully 


(Signature) 
(Complainant) 


NOMINATION / AUTHORISIATION - (If the complainant wants to 
nominate/authorise his representative, not being a legal practitioner, to 
appear and make submissions on his behalf before the Securities and Exchange 
Board of India/ Ombudsman or to the Office of the Securities and Exchange 
Board of India/ Ombudsman, the following declaration should also be 
submitted.) 

I /We the above named complainant/s hereby nominate 

Shri/Smt.who is not a legal practitioner and whose 

address is 

as my/our REPRESENTATIVE in all proceedings of this complaint and confirm 
that any statement, acceptance or rejection made by him/her shall be binding 
on me/us. He/She has signed below in my presence. 

ACCEPTED 


(Signature of Representative) 
(Signature of Complainant) 


IF. No. SEBI/LGI715348/2003] 
G. N. BAJPAI, Chairman 
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